
 
 

 

Payment Arrangement Request Form 

 

Customers who are unable to pay their full account balance may request a temporary payment 

arrangement. Requests must be submitted using this form and are subject to review and approval by the 

Sunnyslope County Water District Billing Department. 

Please complete the information below and submit this request to: billing@sunnyslopewater.org 

Account Information 

Account Holder Name: ______________________________ 

Service Address: __________________________________ 

Account Number: __________________________________ 

Phone Number: ___________________________________ 

Email Address: ____________________________________ 

Current Balance Due: _______________________________ 

Requested Payment Plan Term (Up to 12 months): ___________________ 

Payment Arrangement Rules and Conditions 

By submitting this request, you acknowledge and agree to the following conditions:  

• Eligibility: Customers who have defaulted on a previous payment arrangement within the past 12 

months are not eligible for a new payment arrangement. 

• Missed Payments: Any missed or late payment under an approved payment arrangement will result in 

the immediate cancellation of the agreement, and the full outstanding balance will become due by the next 

billing cycle. 

• Tenant Accounts: If you are a tenant, the District has an obligation to notify the property owner of the 

payment arrangement request. The property may be subject to a lien if the account becomes delinquent 

and the agreement is not honored. 

 



• Approval Process: Submission of this form does not guarantee approval. All payment arrangement 

requests are reviewed by the Sunnyslope County Water District Billing Department. If the request is 

approved, a $10.00 administration fee will be applied to the account. 

• Review Time: The review process for approval of the Payment Arrangement Request may take up to 48 

hours. 

• Contract Requirement: If approved, the District will prepare a formal payment arrangement agreement. 

The agreement must be signed and returned along with the District’s lien warning letter before the 

payment arrangement becomes active and applied to the account. 

• Shut-Off Day Restriction: Payment arrangement requests will not be accepted on shut-off days due to 

high operational volume. Shut-off day occurs on the second Wednesday of each month. 

☐ I acknowledge that I have read and understand the Sunnyslope County Water District Payment 

Arrangement Rules and Conditions listed above. I understand that submitting this request does not 

guarantee approval and that failure to comply with the terms of an approved payment arrangement may 

result in cancellation of the agreement and the full balance becoming due. 

 

Customer Signature: ______________________________ 

Printed Name: ___________________________________ 

Date: ___________________________________________ 
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